
Making businesses inclusive and 
diverse and culturally accessible by 
dissolving the language barrier; 
enabling and realising meaningful 
relationships. 

About us:

Our Linguists:
Accuracy, speed and accessibility are essential to our clients – which is why we only recruit qualied and 
experienced language experts with qualities such as humility and customer focus that meet your business 
needs.

Our interpreters and translators are Diploma In Public Service and Interpreting (DPSI) or Level 3 community 
qualied in ensuring a core skill set which we enhance with a comprehensive in-house training scheme that 
includes; professional codes of conduct, effective customer management and best practice.

Five Star’s linguists cover all the world’s major languages.

AAll our interpreters and translators receive a rigorous induction programme and comply with the highest code 

We help businesses who want to expand their local reach and who want work with international customers 
and clients.  

We love to offer a fully loaded language service so you can communicate to your clients in the most 
effective way, strengthening relationships. 

Is your business a catch?

An expert in your eld

We seek out different ways to help 
businesses engage with 
opportunities to enable you to be 
inclusive with both local and 
international communities. 

FFive Star helps remove country 
specic obstacles. Our focus is to 
ensure your reputation and brand is 
communicated successfully 
recognising your quality and values. 
We ensure your customers nd you 
accessible so you can continue to 
focus on delifocus on delivering an outstanding 
service for your clients.
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What our clients say about us:

Rose Isaacs, Health Promotion Lead, City, Sandwell and Walsall Breast Screening Service

Jas Tamber, Anthony Collins LLP

Bal, Sandwell Children's Trust

The Curry Design Studio

We chose Five Star because they were easy to work with, affordable and efficient. No problem was too much and translations were 
easy to transfer into varying documents. We desperately wanted the initiatives to improve the uptake otherwise this life saving work 
would have been halted.
The uptake in the Inner City areas of Birmingham have all increased in uptake and the appointment attendance rate has increased 
from 11% to 23%” 

“Nearly 50% of South Asian women aren’t attending their breast screening. We wanted to increase the 
likelihood of these communities making an informed choice and attending their appointments. 

At the Children's Trust, we need to ensure that our clients understand the information being presented to them and this may mean we 
present the information in their language. The information can be highly sensitive and difficult for them to accept. However, working 
with Five Star Languages means that any translation requests are simple to organise and the end document is presented in a 
professional and timely manner.”
 

“We have many clients who do not speak English, therefore we often need letters informing them of 
appointments, working agreements and other official documents translated. These can sometimes be 
directed by court or used in court to evidence our attempts to meet the needs of our clients.

It has been refreshing to be able to place my condence in a company to deliver the translations accurately and with a quick turnaround 
and we were able to meet our client’s wishes to have their Arabic brochures delivered in time for a business trip abroad. My client is very 
happy with what we have been able to do for them, and have expressed their gratitude for a fast, efficient service, enabling them to use 
their new materials to support their business growth.

Having recently started working with a client who needs to market themselves internationally, I have used 5Star Languages 
to translate their marketing collateral into Arabic and Russian.  The translation process was simple, delivering exactly what I 
needed to easily insert into their new brochure. In addition to translation 5 Star offer desk top publishing service (DTP) 
inserting the translated text to place as the original copy or proof-reading the document, before it going to print. 

All documents were required to be translated by a certain deadline so the solicitors involved could prepare their client for their hearing 
date. We required an experienced provider within the industry who understand the importance of using the right kind of translators to 
complete the work required. 
Five Star were professional and delivered all the translations by the deadline allowing us to be prepared for all court dates. High quality 
service delivered and exacting purpose of the translations satisfactorily fullled has meant that our client thoroughly comprehends each 
step of their court case.
WWe have been working with Five Star Languages for some time now and we receive consistent translation. It is always provided efficiently 
and in good time as well as receiving helpful support where necessary through a good working relationship.

“We approached Five Star in November 2017 with an extremely sensitive case that required a collection 
of varied reports around witness statements, meeting, social worker and police reports.
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How to work with us:

Translations:

We offer tailored interpreting & translation packages to suit all requirements.
Five Star will always take the care and attention for each project whether it’s a single hour of interpretation or 
small translation projects, through to business development projects; such as conferences, exhibitions and 
helping you build successful business relationships. 

Whether you seek a Quicktime Translation, trying to Sending a Message to All or you are Going Global - To 
Innity and Beyond are able to deliver a quality translation for your business and client needs.

Interpreting Services:
Whether you seek a Snap Shot service, An Expert in Your Field or to Strengthen Relationships with your team 
or clients we have the right linguist for you and your business who will deliver a quality and professional 
service and create a safe and comfortable communication space.

Next Steps:


